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AT A GLANCE
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Financial highlights

Netrevenue
4 million
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Operational highlights

Gross merchandise
value (GMV)

#6.5...

Active users

4.3...

Orders delivered

106....

Sustainability highlights

Developed ESG
governance framework
and conducted double
materiality assessment.

Adjusted EBITDA Gross profit
4 million 4 million
<y 1 o
o -
2 &
R
e © 0
= @ 1
%) =~ ¢
e [oN
n
m
N m < N m <
[a] (o] (2] (o] (o] (o]
o o [ o o [
o~ (o] o (] (o] (]

Average order value
(AQV)

* 61.7

Average takerate

14.60/0

Gross order value (GOV)

¥ 8.7

Prioritized climate action
with emissions reduction
initiatives and climaterisk
assessments.

33.4% >

Net profit
4 million

551% =

118.8

56.0

2022
2023

Collected over 4,000
plasticbottles through
reverse vending machine
atRiyadh headquarters.



Best Place to Workin 2024

Jahez KSA, Kuwait and Bahrain, and Co, Logi and Marn

Best Places to Work

Compliance of Wage
Protection Program Awards
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Best Use of
Technology

MUDAD Customer Experience World Forum
Women's Empowerment Recognition of Leading Tech
in the Private Sector Companiesin Women's
Award 2024 Empowerment
Cosmos Events Ministry of Communications and
Information Technology
Recognition for Jahez's Recognition from the Ministry
Leading Position in the Saudi of Media for Jahez's
Technology Sector Sponsorship of the Saudi
Media Forum 2024

National Committee for Communications
and Information Technology in the Saudi
Chambers Union

Saudi Media Forum
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WHERE WE OPERATE

With alarge and diverse distribution of
merchant partners, the Group continues to
reach a growing number of customersinside
and outside the Kingdom.

Grossrevenue by geographyis as follows, in # millions:

Non-KSA

2,155 232
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Northern
Border

AlMadinah
AlMunawwarah

Makkah Al
Mukarramah

AlBahah

o QOO

Bahrain

AlDammam

AlKhobar

Eastern
Province




